
 

 
 

 

  

   

  

  

       

 

 
       

    

     

        

        

   

     

      

       

     

    

        

 

 

 

        
          

    
       

          
         

      
          

             

 

The Corporation of the 
Town of Milton 

Report To: Council 

From: Jill Hogan, Commissioner, Development Services 

Date: March 25, 2024 

Report No: DS-015-24 

Subject: Z-01/24 – 1000337795 Ontario Inc. (245 Commercial Street) – 
Technical Report 

THAT Staff Report DS-015-24 outlining an amendment to the Town 
Recommendation: 

of Milton Zoning By-law 016-2014, as amended, to introduce Medical 

Clinic use on the subject lands BE APPROVED; 

THAT staff be authorized to bring forward an amending Zoning By-

law in accordance with the draft By-law attached as Appendix 1 to 

Report DS-015-24 for Council adoption; 

AND THAT the Commissioner of Development Services forward this 

report to the Provincial Ministers of Health, Education, Transportation 

and Infrastructure and Metrolinx with a request to review and plan for 

future Milton District Hospital, school and transportation expansions; 

AND FURTHER THAT the Commissioner of Development Services 

forward a copy of the Report and Decision to the Region of Halton for 

their information. 

EXECUTIVE SUMMARY 

The applicant has applied to amend the Town of Milton Zoning By-law 016-2014, as 
amended, for the lands municipally known as 245 Commercial Street. The proposed 
amendment introduces Medical Clinic uses to the site specific Residential Low Density III 
(RLD3*120) zone and establishes a site specific parking rate. 

All internal Town of Milton departments and responding external agencies have provided 
correspondence to Town Planning Staff indicating their support for the application as 
currently presented. Planning Staff have reviewed all of the documentation, plans and 
comments provided to date and is of the opinion that the application as submitted is prepared 
in a manner that would allow it to be considered by Town Council for approval. 
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Report #: 
The Corporation of the DS-015-24 

Page 2 of 6Town of Milton 

REPORT 

Background 

Owner: 1000337795 Ontario Inc., 245 Commercial Street, Milton, Ontario 

Applicant: Urban in Mind, 3390 South Service Road, Burlington, Ontario 

Location/Description: 

The subject lands are located in Ward 1 and are municipally known as 275 Commercial 
Street. The property is generally located east of Ontario Street South and north of Derry 
Road. The subject lands comprise an area of approximately 1.43 hectares (3.53 acres). The 
subject lands currently contain a 1,158.70 square metre building which accommodates 
various office uses permitted within the site specific Residential Low Density III (RLD3*120) 
Zone (i.e. accounting, a regulated health professional, and insurance). 

Surrounding land uses include low density residential subdivisions, natural heritage systems 
to the rear (including a tributary of Sixteen Mile Creek), and J.M. Denyes Public School to 
the west. 

A Location Map is included as Figure 1 to this report. 

Proposal: 

The applicant is seeking an amendment to the Town of Milton Zoning By-law 016-2014, as 
amended, to introduce medical clinic permissions with a maximum gross floor area of 190 
square metres, along with a site-specific parking rate. No physical changes are proposed 
on-site as a result of this application. If approved, a portion of the existing gross floor area 
that is currently being used for permitted office uses will be converted to medical clinic uses. 

A Site Plan is included as Figure 2 to this report. 

The following information has been submitted in support of this application: 

 Site Plan, prepared by Urban in Mind, dated November 16, 2023; 

 Floor Plans, prepared by Fine Lines Design, dated December 22, 2023; 

 Planning Justification Report, prepared by Urban in Mind, dated February 21, 2024; 

 Traffic Opinion Letter, prepared by CGC Transportation Consulting, dated January 
16, 2024; and, 

 Draft Zoning By-law Amendment. 

Discussion 

Planning Policy: 

The subject lands are designated as Residential Area on Schedule B – Urban Area Land Use 

Plan of the Town of Milton Official Plan. Through Section 3.2.2 (i), the Residential Area 

designation permits local commercial uses, such as limited convenience commercial and 

February 2021 
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Report #: 
The Corporation of the DS-015-24 

Page 3 of 6Town of Milton 

Discussion 

office uses that provide services to the needs of residents in adjacent neighbourhoods. 

Sections 3.2.3.6 and 3.2.3.7 provides direction for local commercial uses as it relates to siting 

and integration with adjacent residential uses – including, minimizing traffic impacts, providing 

adequate on-site parking, and ensuring there is a need locally for the proposed service. 

It is the opinion of Planning Staff that the proposal conforms to the above-noted policy 

direction. 

The Ontario Medical Association (2024) has identified a shortage of medical professionals 

within the province – therefore, the proposed Medical Clinic use being introduced through this 

application will contribute to the availability of healthcare services within the Milton 

community. 

Through the Traffic Opinion Letter, prepared by CGC Transportation Consulting, the 

applicant has demonstrated that any traffic generation associated with the proposed Medical 

Clinic use will be negligible in relation to what currently exists. Further, the existing parking 

stock has been deemed satisfactory in relation to the site’s existing gross floor area and the 

conversion of space to a Medical Clinic use. 

Planning Staff have reviewed the application against the Provincial Policy Statement, Growth 

Plan, and the Halton Region Official Plan. Both Town Staff and agency partners are satisfied 

that the application for a zoning by-law amendment, as presented in this report, conforms to 

the applicable Provincial, Regional and Town land-use planning policies and regulations. 

Zoning By-law 016-2014, as amended: 

The subject lands are currently zoned Residential Low Density III (RLD3*120) which only 

permits Office uses. The current application proposes to amend the site specific provisions 

to allow a maximum gross floor area of Medical Clinic uses, along with establishing a site 

specific parking rate. 

Staff note that through the current RLD3*130 provisions and definition of ‘Office’ use within 

the Zoning By-law 016-2014, as amended, a Regulated Health Practitioner is permitted but 

limited to one employee. Given the applicant intends to permit additional practitioners and 

employees within the existing multi-unit building, Medical Clinic use must be formally 

established as a stand-alone use within the applicable zone. 

February 2021 
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Report #: 
The Corporation of the DS-015-24 

Page 4 of 6Town of Milton 

Discussion 

Site Plan Control: 

Given that there is no physical development proposed through this application, Site Plan 

Control is not applicable. Should an expansion of the building or parking area be proposed 

in future, Site Plan Approval may be required. 

Public Consultation and Review Process: 

Notice of a Public Meeting was provided pursuant to the requirements of the Planning Act on 

February 8, 2024. Signage was posted on the property along Commercial Street and 

personal notice was provided by mail to all residents within 200 metres of the subject lands. 

The statutory Public Meeting was held on March 5, 2024. One member of the public provided 

written correspondence in advance of the Public Meeting. 

Agency Consultation: 

The application submission, including all supporting documents, were circulated to internal 

and external commenting agencies. Town Departments, School Boards and other agencies 

offered no objection to the application. 

Summary of Issues: 

The following issues and concerns were noted by residents, members of Council and staff 

through the application process. 

Parking 

A resident expressed concerns about the existing parking supply and potential overflow 

parking resulting from the proposed Medical Clinic use. The applicant provided a Traffic 

Opinion Letter, prepared by CGC Transportation Consulting, which reviewed the existing 

parking supply in relation to the mix of uses and gross floor area; it was determined that the 

existing parking supply of 38 spaces was sufficient in regard. 

Town Transportation Staff have reviewed with the Traffic Opinion Letter and is satisfied that 

the proposal provides adequate parking on site. 

Traffic Impacts 

A resident expressed concerns about the potential traffic impacts from the proposed Medical 

Clinic permissions. The applicant provided a Traffic Opinion Letter, prepared by CGC 
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Report #: 
The Corporation of the DS-015-24 

Page 5 of 6Town of Milton 

Discussion 

Transportation Consulting, which contemplated the nature of the Medical Clinic use and 

potential traffic generation; it was determined that any traffic generation associated with the 

Medical Clinic use will be negligible in relation to uses currently existing on the site. 

Town Transportation Staff have reviewed with the Traffic Opinion Letter and is satisfied that 

the proposal provides adequate parking on site. 

Natural Heritage System 

Concern was expressed regarding the development’s potential impact on the Natural 
Heritage System located to the rear of the subject lands. Given that there is no physical 

development associated with this application, Halton Region offered no objection to the 

approval of this application as there is no impact anticipated on the adjacent Natural Heritage 

System area. 

Conclusions: 

Based on the aforementioned, Planning Staff is satisfied that the proposed zoning by-law 

amendment is consistent with the applicable Provincial Policy and conforms to both the 

Region of Halton and Town of Milton Official Plans. Therefore, Planning Staff recommend 

approval of the draft zoning by-law amendment. 

Financial Impact 

There is no financial impact associated with this report. 

Respectfully submitted, 

Jill Hogan, MCIP RPP 
Commissioner, Development Services 

For questions, please contact: Rachel Suffern, MPA, M.Sc., Phone: Ext. 2263 

MCIP, RPP 

Planner – Development Review 

February 2021 
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Report #: 
The Corporation of the DS-015-24 

Page 6 of 6Town of Milton 

Attachments 

Figure 1 – Location Map 

Figure 2 – Site Plan 

Appendix 1 – Proposed Zoning By-law 

Approved by CAO 
Andrew M. Siltala 
Chief Administrative Officer 

Recognition of Traditional Lands 

The Town of Milton resides on the Treaty Lands and Territory of the Mississaugas of the 

Credit First Nation. We also recognize the traditional territory of the Huron-Wendat and 

Haudenosaunee people. The Town of Milton shares this land and the responsibility for the 

water, food and resources. We stand as allies with the First Nations as stewards of these 

lands. 

February 2021 

Page 190 of 546



Figure 1 - Location Map 
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LOT AREA: 14,286 m² (3.53 ac / 1.43 ha) 

BUILDING GROSS FLOOR AREA: 1158.7 m² 

ZONING: RLD3*120 

EXISTING PARKING SPACES: 38 
REQUIRED PARKING USES 90% OF {G.F.A.}: 
AS PER BY-LAW SECTION 5.2.ii) 

- OFFICE USE {970.2m²} (@1/30m²) AND 
MEDICAL CLINIC {188.5m²} (@1/17m²) = 40 TOTAL 

ALSO REQUIRES 2 ACCESSIBLE SPACES,
 1 TYPE A AND 1 TYPE B (INCLUDED ABOVE) 

- REGULAR PARKING SPACES ARE: 
2.75 m X 5.8 m 

- BARRIER FREE (ACCESSIBLE) 
PARKING SPACES ARE: 
TYPE A 3.4 m X 5.8 m 
TYPE B 2.75 m X 5.8 m 
BOTH WITH ADJACENT AISLE (1.5 m) 

LEGEND 
- PROPERTY BOUNDS 
- EDGE OF PAVEMENT/ASPHALT 
- LANDSCAPED AREA 
- BARRIER FREE PARKING SPACE MARKER 
- WALKWAY / GARBAGE / NON-PARKING 
- SIGN
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Figure 2 - Site Plan
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2024/01/15: ADJUSTED CHART FOR CLARITY. 
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Page 1 of X of By-law XXX-2024 
 

THE CORPORATION OF THE TOWN OF MILTON 

BY-LAW XXX-2024 

BEING A BY-LAW TO AMEND THE TOWN OF MILTON COMPREHENSIVE ZONING 
BY-LAW 016-2014, AS AMENDED, PURSUANT TO SECTION 34 OF THE 
PLANNING ACT IN RESPECT OF THE LANDS DESCRIBED AS PART OF LOT 12, 
CONCESSION 4, PART 1 ON REGISTERED PLAN 20R-3791 AND PART OF PART 
3 ON REGISTERED PLAN 20R-3888, FORMER GEOGRAPHIC TOWNSHIP OF 
TRAFALGAR, TOWN OF MILTON, REGIONAL MUNICIPALITY OF HALTON  
(1000337795 Ontario Inc.) – FILE: Z-01/24 

WHEREAS the Council of the Corporation of the Town of Milton deems it appropriate 
to amend Comprehensive Zoning By-law 016-2014, as amended; 

AND WHEREAS the Town of Milton Official Plan provides for the lands affected by 
this by-law to be zoned as set forth in this by-law; 

NOW THEREFORE the Council of the Corporation of the Town of Milton hereby 
enacts as follows: 

1. THAT Section 13.1.1.120 of Comprehensive Zoning By-law 016-2014, as 
amended, is hereby amended to read as follows: 

a. Notwithstanding Section 6.1 Table 6A, the only permitted uses shall be 
as follows: 

i. Office 

ii. Medical Clinic 

b. Site Specific Provisions: 

i. The maximum Gross Floor Area associated with Medical Clinic 
uses shall not exceed a cumulative total of 190 square metres on 
the site.   

ii. The minimum parking required for all permitted uses on site shall 
be provided at a rate of 1 space per 28 square metres of Gross 
Floor Area.  

2. If no appeal is filed pursuant to Section 34(19) of the Planning Act, R.S.O.  
1990, c. P.13, as amended, or if an appeal is filed and the Ontario Land Tribunal 
dismisses the appeal, this by-law shall come into force on the day of its passing.  
If the Ontario Land Tribunal amends the by-law pursuant to Section 34 (26) of 
the Planning Act, as amended, the part or parts so amended come into force 
upon the day the Tribunal’s Order is issued directing the amendment or 
amendments.  
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PASSED IN OPEN COUNCIL ON MARCH 25, 2024 

______________________________Mayor 
Gordon A. Krantz 

__________________________Town Clerk 
Meaghen Reid 
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Tammy Howe 

From: Rachel Suffern 
Sent: 
To: 
Subject: 

Monday, March 11, 2024 3:33 PM
Tammy Howe
FW: Town file Z-01/24 

Rachel SuffernMPA M.Sc. MCIP RPP 
Planner, Development Review 
150 Mary Street., ON, L9T 6Z5 
905-878-7252 ext. 2263 
www.milton.ca 

-----Original Message----- 
From: Rachel Suffern 
Sent: Tuesday, January 30, 2024 9:53 AM 
To: 
Cc: Tammy Howe <Tammy.Howe@milton.ca> 
Subject: RE: Town file Z-01/24 

Hello , 

Thank you for your comments. 

Please be advised that your comments will now form part of the public record and will be included in a 
recommendation report. Your personal information will be redacted. In order that we can provide you 
with any updated reports to Council, can you please provide me with your mailing address so that I 
can add you to our interested parties list? 

With respect to your question about parking, 38 spaces are provided on site whereas 40 spaces are 
required based on the gross floor area (and proposed mix of uses). This means that through the re-
zoning, the applicant would be applying a site specific parking rate to address the deficiency of two 
parking spaces. To clarify, the number of spaces required for a site is based on the gross floor area of 
a building, rather than the total lot area. So to your point, the natural heritage features and floodplain 
would not contribute to the parking calculation. 

To further clarify, there is no physical development proposed on-site. The applicant is seeking to 
convert existing office space to medical clinic uses. In order to accommodate the existing parking 
supply, the proposed by-law would prescribe a maximum gross floor area associated with the medical 
clinic use so that the parking demand would not exceed the supply on site. A physical expansion of 
the parking area would not be favorable due to environmental constraints so this is why the maximum 
gross floor area provision is being proposed, along with the site specific parking rate. 

Should you have further questions, please don't hesitate to reach out. 

Have a nice day, 
1 
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From: 
Sent: Monday, January 29, 2024 11:15 AM 

Rachel 

-----Original Message----- 

To: Rachel Suffern <Rachel.Suffern@milton.ca> 
Subject: Town file Z-01/24 

Morning Rachel, a few questions regarding this property. How many parking spaces will be required 
and where will they be. The map is deceptive as it’s outlining unusable land, which i hope isn’t nor 
should it be used to calculate their requirements. A considerable portion is flood plane and a steep 
incline. Commercial street is one of the busiest streets in town which will have increased issues with 
the traffic coming in plus the inevitable increased street parking in front of a public school. There isn’t 
enough parking for a medical building, just down the street is another medical building which is 
always full during business hours and overflows using the town parking lot at Brian Best park. In the 
past the town has allowed paid parking in lieu of the lack of available spaces which does nothing to 
alleviate the problem it creates and Id hope that practice no longer exists. 
My phone number is 
If you require any more information 

2 
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