
The Corporation of the 
Town of Milton

Report To: Council

From: William Roberts, Acting Town Clerk

Date: February 11, 2019

Report No: CORS-011-19

Subject: Town Affiliated Groups Signage on Town Road Allowances 

Recommendation: THAT report CORS-011-19 be received for information.

EXECUTIVE SUMMARY 

This report is in response to the resolution of Council on August 27, 2018 requesting staff 
to consider further possible exemptions to the Town’s Road Fouling Bylaw as it relates to 
sign advertising on Town-owned road allowances. Options are further outlined in this 
report and staff do not recommend any further expansion of the exemption program. 

REPORT 

Background 

Section 2 (g) of the Town’s Road Fouling Bylaw #115-2005 prohibits the posting of 
notices, handbills, stickers, placards or advertisements upon Town road allowances.  
The illegal placement of signage throughout the community is enforced reactively 
against all signage via complaints received by the Municipal Law Enforcement Unit with 
the exception of commercial signs which are proactively enforced via Council resolution 
73-18passed on August 27, 2018.  

At the same meeting Council resolution 71-18 provided for an exemption to the Road 
Fouling By-law,  permitting Town affiliated groups to erect signs on Town road 
allowances to promote their local community events and appropriate directional 
signage for a maximum of one week prior to any event. Signs were to be removed within 
48 hours after the event. Any exemption to the Town’s Road Fouling By-law applies to 
Town road allowances only. The Region of Halton does not permit any signage on 
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Regional roads. Staff were directed to report back to Council regarding the possible 
inclusion of other exceptions to the By-law. 

The Town’s User Fee By-law 062-2018 includes a fee currently set at $81.00 per sign 
for the removal of illegal signs erected on Town and Regional roads. This fee recovers 
the cost of removing, storing, disposing of and invoicing of signs to offenders. When 
introduced in 2015, it was anticipated that the user fee would act as a deterrent for 
individuals and business owners who illegally advertise throughout the community.

As a result of enforcement actions, organizations and business owners have received 
invoices for the placement of signs on Town and Regional road allowances. Attached 
as Appendix D are recent requests to waive payment on invoices for the removal of 
signs.

Since the introduction of the user fee in 2015, the Town has invoiced 189 different 
offenders with collection rates on the invoices of 27%.  This collection rate incorporates 
the recoveries that occur via collection agencies, as a large portion of the invoices for 
this user fee require the use of that service. The actual number of offenders is 
significantly higher than 189, however only those organizations that can be identified 
and located by MLEO staff are forwarded to accounts receivable for collection.  Staff 
are continually evaluating the resources allocated, cost recovery and program 
effectiveness, and moving forward the Town will be leaning more towards applying 
penalties for illegal signage through the Provincial Offences Act rather than invoicing. 

Discussion

Affiliation status is available to not-for-profit, volunteer-based organizations and service 
clubs that provide and support leisure activities for Milton residents. Eligibility 
requirements for Town affiliated groups comes from the Community Services 
Department and is attached as Appendix A. Appendix B outlines groups that are 
currently participating in the affiliation process.

In response to Council’s resolution from August 2018, the following options have been 
reviewed and are available for Council consideration: 

1. Status quo (i.e. continue to permit affiliated groups to erect signs on Town roads 
as outlined in resolution 71-18). 

Council’s change to allow only Town affiliated groups to erect these signs has led to 
some challenges for both enforcement and the community.  Notably, there is some 
confusion as to why only those groups listed in Appendix B but no other groups are 
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permitted to erect signs, especially if they are raising funds or awareness for a 
community or public good which isn’t leisure-related.   

Also, when some groups are permitted to erect such signs, others believe that they are 
also allowed to and will erect their signs and this leads to enforcement action. 

To add to the confusion, Halton Region does not permit any such signage on its roads.  
The difference in rules for each class of roads contributes to community confusion 
which can lead to enforcement action, even against those that are now permitted to 
erect signs on Town roads. 

2. Expand the suspension of enforcement to registered charities or other groups.

Council could choose this option however it is important to note that adding registered 
charities to the list of exemptions may not provide a relief of the By-law to some non-
profit community groups and organizations, as they may not hold a registered charity 
status.

If Council did choose this option, staff recommend to restrict it to registered charities as 
they would be able to produce proof of registration however timely enforcement would 
be difficult, especially if the signs can only be erected one week before the event.   If 
not restricted to registered charities, it is impossible to clearly delineate which groups 
can or can’t erect such signage without creating an eligibility/application/permitting 
process which would take significant staff time to develop, administer, and enforce. 

3. Rescind Council resolution 71-18 (attached as Appendix C) not allowing any 
such signage on Town roads. 

Staff believe Council should also consider the option of rescinding its previous decision 
to exempt Town affiliate groups from enforcement of this by-law.  Prior to Council’s 
decision to allow Town affiliated the Town did not allow any such signage on its roads, 
purportedly to help contribute to an aesthetically-pleasing community with reduced 
visual clutter. 

Financial Impact

Expanding the list of exemptions to the Road Fouling By-law to other groups such as 
registered charities would draw on staff resources as enforcement staff will need to 
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allocate time to accurately determine whether or not the organization meets the criteria 
for exemption. This would detract from other activities currently being performed by 
enforcement staff and therefore would impact existing levels of service. 

Collection of invoices occurs in accordance with the Town’s Accounts Receivable Policy 
(Policy 155).  The policy outlines the collection processes available for staff, as well as 
the authority and basis for writing off uncollectible balances. Since 2015, the Town has 
collected $38,233 of the $143,691 in invoices issued related to the illegal sign removal 
user fee. 

Respectfully submitted,

Troy McHarg 
Town Clerk 

For questions, please 
contact:

Mary Beth Mitchell x2133 

Attachments

Appendix A – Eligibility requirements for Town affiliated groups 

Appendix B – List of Town affiliated groups 

Appendix C – Resolution 71-18 

Appendix D - Recent requests to waive invoices related sign violations 

CAO Approval  
William Mann, MCIP, RPP, OALA, CSLA, MCIF, RPF 
Chief Administrative Officer 
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